Is seirbhis neamhspleach,
inmhuinine tacaiochta a ndéanann
an Roinn Airgeadais comheagri
uirthi i an tSeirbhis Chiinaimh
d’Fhostaithe na Statseirbhise (SCFS)

Raiteas Misin
"Seirbhis acmhainni
agus tacaiochta den
scoth, a fhagfaidh rian
dearfach ar leas agus ar
shlainte gach duine agus
ar éifeacht na hea-

graiochta, a thairiscint

don fhoireann uile"

Priomhghnéithe
den SCFS

e Seirbhis Chomhairlithe/Seirbhis
Chiraim do gach ball foirne ata
ar seirbhis no ar scor

e Seirbhis Chomhairleach do
Bhainisteoiri/Mhaoirseoiri

e Acmhainn Faisnéise

e Cur le feasacht ar chdrsai
slainte

Oibrionn Oifigigh Chinaimh
d'Fhostaithe de réir chod
cleachtais agus is comhaltai
de Chumann Lucht Gairme um
Chinamh d’Fhostaithe iad

Ta caighdedin phroifisiinta i
bhfeidhm maidir le hinmhuinine

Tuarascail Bhliantail - 2004 x

d’Fhostaithe
na Statseirbhise

Civil Service Employee Assistance Service (CSEAS)

Sa bhliain 2004 rinneadh 8,086 teagmhail leis an tSeirbhis Chdnaimh
d'Fhostaithe na Statseirbhise (SCFS). Lorg 3,091 diobh sin cinamh maidir le
clrsai pearsanta no le ceisteanna a raibh baint acu le cdrsai oibre. Dhéileail
an tSeirbhis Chanaimh d'Fhostaithe na Statseirbhise le thart ar 5000 ceist

inar lorgaiodh faisnéis in 2004.

Cas-obair

bainteach pearsanta

le hobair 55%
45%

Ba mhaith liom buiochas a ghabhail leis
na hOifigigh Chdnaimh d'Fhostaithe go
[éir as a ndiograis agus a nddthracht i
gcaitheamh 2004 agus seirbhis ghairmidil
tacaiochta a solathar d'fhoireann na
Statseirbhise acu. Bliain ddshlanach

a bheas sa bhliain ata romhainn nuair
a ghéaroidh ar an gclar dilaraithe.
Taim lanchinnte go mbeidh rol
barrthabhachtach ag an tSeirbhis
Chanaimh d’Fhostaithe i solathar
tacaiochta do lucht foirne a gcuirfidh
athruithe eagrachain isteach orthu.

Marie McLaughlin,
Priomhoifigeach, An Roinn Airgeadais

baineann fireann

57% 43% 42%

Cineal

limistéir eile Baile Atha Cliath

Suiomh

ar seirbhis
ar scor 6%

90%
gan a bheith 4%

ar seirbhis

Ba mhaith liom thar ceann Lionra
Sheirbhis Chanaimh d’Fhostaithe

a dhearbhd daoibh go bhfuil curtha
roimpi ag an tSeirbhis Chinaimh
d’Fhostaithe na Statseirbhise cram
a dhéanamh de leas agus de shlainte
statseirbhiseach.

Tugtar faoi oiliGint chun seirbhis
éifeachtach, ghairmidil agus
diograiseach, a mbeidh ar a cumas
freagairt go cui do riachtanais gach
fostai, a choinnedil ar sidl.

Bernie Moran,
Cathaoirleach, Lionra Aheirbhis
Chiinaimh d’Fhostaithe

Cas-obair

eile 4%

bainistiocht 16%

pearsanra
16%

58%

Cé thionscain
cur faoi chiram



Talmhaiochta agus Bia
Agriculture and Food

Dublin:

Catherine Fagan

Tel: 01 6072139

Mobile: 086 8141629

o email: catherine.fagan@agriculture.gov.ie

Wexford:

Brid Gooney

Tel: 053 63479

Mobile: 087 2324014

email: brid.gooney@agriculture.gov.ie

Mayo:

Ann Jordan

Tel: 09490 21536

Mobile: 086 8098500

email: annie.jordan@agriculture.gov.ie

Cork, Limerick and Kerry Offices:
Dick Beamish (see CSO entry for details)

Ealaion, Spéirt agus Turasodireachta
Arts, Sport and Tourism

Brian Hennessy
(see D/Defence for details)

Margaret Breen

Tel: 01 6782185

Mobile: 087 6296096

email: margaret.breen@dcmnr.ie

Gnothai Pobail, Tuaithe agus Gaeltachta
Community Rural and Gaeltacht Affairs

Eimer Harding
(see D/Finance for details)

An tSeirbhis Chairteanna

Deirdre Maye
Mobile: 087 2267641
email: deirdremaye@courts.ie

An Roinn Cosanta
Defence

Brian Hennessy

Tel: 01 8042206

Mobile: 087 2576935

email: brianhennessy@transport.ie

Oideachas agus Eolaiochta
Education and Science

Bernie Moran

Tel: 01 8892342

Mobile: 087 2604517

email: bernie_moran @education.ie

Fiontar, Tradala agus Fostaiochta

Orla Ryan

L Tel: 01 6614454

Mobile: 087 2772147

email: orla_ryan@entemp.ie

Comhshaoil, Oidhreachta agus Rialtais Aitidil
Environment Heritage and Local Government

Margaret Griffin

Tel: 01 8882313

Mobile: 087 6477158

email: Margaret_griffin@environ.ie

Maureen Byrne

Tel: 01 8176436

Mobile: 087 6856041

email: maureen.byrne@valoff.ie

Airgeadais
Finance

Mary McLarney
Tel: 01 6613184
email: mary.mclarney@finance.gov.ie

Eimer Harding

Tel: 01 6613762

Mobile: 087 2198858

email: eimer.harding@finance.gov.ie
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Gnothai Eachtrachta

Una Meehan

Tel: 01 4082377

Mobile: 087 2347027
email: una.Meehan@dfa.ie

3

Health and Children

Antoinette Mahon

Tel: 01 6354298

Mobile: 086 8188752

email: antoinette_mahon @health.irlgov.ie

a2

Dli agus Cirt, Comhionannais agus Athchéirithe DLli

Pamela Holland

Tel: 01 6612440

Mobile: 087 2384308
email: pbholland@justice.ie

Terry Torphy

Tel: 01 6785184

Mobile: 087 2904454
email: XXXXX@XXXXXXX.ie

Lorus Collum

Tel: 01 6613143

Mobile: 087 2314542
email: lorus.collum@opw.ie
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Eileen Maher

Tel: 056 7772651

Mobile: 086 8258718

email: eileen.maher@opw.ie

Coimisinéiri Ioncaim
Revenue

Damian Davy

Tel: 01 8873982

Mobile: 087 2505405
email: ddavy@revenue.ie

Kevin Farrell

Tel: 01 8873981

Mobile: 087 2602833
email: kfarrrell@revenue.ie

Triona King

Tel: 01 8873983

Mobile: 087 2602832
email: tking@revenue.ie

Aidan Newman

Tel: 01 8873984

Mobile: 087 2557654

email: anewman@revenue.ie
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Yolande O’Leary
Tel: 061 410502
email: yoleary@revenue.ie

Gnéthai Séisialacha agus Teaghlaigh
Social and Family Affairs

Dublin:

Peter Byrne

Tel: 01 6715103

Mobile: 087 2425135

email: peter.byrne@welfare.ie

Mary Stefanazzi

Tel: 01 6732599

Mobile: 087 2308544

email: mary.stefanazzi@welfare.ie

Limerick:

Geraldine Carey

Tel: 061 212261

Mobile: 087 2425136

email: geraldine.carey @welfare.ie

Sligo:

Margaret Fagan

Tel: 071 9169984

Mobile: 087 2529709

email: margaret.fagan@welfare.ie
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Iompair
Transport

Brian Hennessy (see D/Defence for details)

Central Statistics Office
Priomh-0ifig Staidrimh

Cork:

Dick Beamish
Tel: 021 4535300
Mobile: 0872450131
dick.beamish@cso.ie

Dublin:

Antoinette Mahon
(see D/Health and Children for details)

0ifig Luachala Valuation Office

Roinn an Taoisigh Department of the Taoiseach
0ifig an Ard-Aighne AGs

Stidrthora Ionchdiseamh Poibli DPP

an tSaotharlann Stait State Laboratory

Aras an Uachtardin President’s Establishment

Maureen Byrne
(see D/Environment, Heritage and Local Government for details)

An Priomh-Aturnae Stait
Chief State Solicitors Office

An tArd-Reachtaire Cuntas agus Ciste
Comptroller and Auditor General

Damian Davy
Kevin Farrell
Triona King
Aidan Newman

(see Revenue for details)

Slainte agus Leanai
Health & Children

An tSeirbhis um Cheapachain Poibli
Public Appointments Service

An Coimisidin um Cheapachain Seirbhise Poibli
Commission for Public Service Appointmets

0ifig an Ombudsman
Ombudsman'’s Office

Antoinette Mahon

Tithe an Oireachtais
Houses of the Oireachtas

Bernie Moran
(see D/Education & Science for details)



Seirbhis Chanaimh d’Fhostaithe na Statseirbhise x

Biodh baint acu le ciirsai oibre nd le ciirsai pearsanta solathraionn an tSeirbhis Chinaimh d'Fhostaithe (SCF) timpeallacht inmhuinine,

shabhailte, neamhdhimheasiil inar féidir na roghanna ata ann chun fadhbanna a réiteach a iniichadh. Solathraionn an SCF faisnéis,

comhairle, tacaiocht, comhairliti/aistrii do lucht foirne agus nascann si le gniomhaireachtai lasmuigh nuair a bhionn ga lena leithéid.

Ceisteanna a bhaineann le ciirsai oibre - 45%

e Fadhbanna cumarsaide, fadhbanna le caidreamh oibre
e Ualach oibre, cineal oibre, imni faoi leibhéal feidhmithe
e (Cothromaiocht oibre/beatha

e Strus a bhfuil baint aige le hobair, eachtrai cinniiinacha Earnalacha cis-oibre a

¢ (ra, ciapadh collai, bullaiocht, eachtrai foréigneacha bhaineann le hobair

e Iompar michui san ionad oibre
e Seirbhis chomhairleach do bhainisteoiri/mhaoirseoiri
e Scor, scor de dheasca drochshlainte

e FEile - ceisteanna nach furasta a rangil

Ceisteanna Pearsanta - 55%

e Slainte - imni, strus, ddlagar, ailse, agus ciiraim eile maidir le slainte
e Airgeadas - deacrachtai gearrthéarmacha né fadthéarmacha airgeadais, buiséadacht
e (aidreamh - scaradh, idirscaradh, tuismitheoireacht, ciiram, collaiocht

e Anddiliocht - alcéol, drugai, bia, cearrbhachas, idirlion, gnéas, obair Earnalacha cas-oibre
a bhaineann le

® Bas - bron, caill, bas le linn seirbhise, pinsin/probhéid phearsanta ciirsai pearsanta

bainistiocht

comhairleacht

22%
e / ciapadh
- collai 1%

clrsai scoir
13%

bullaiocht

eachtraf
foréigneacha 1%

deacrachtai
idirphearsanta
13%

cré 3%

bas 15% meabhairshlainte
22%

and(iliocht 9%

airgeadas 12% slainte choirp
20%

teaghlach/caidreamh

eile 4%

Civil Service Employee Assistance Service (CSEAS) x

Work-related or personal, the CSEAS provides a confidential, non-judgemental and safe environment where the options to resolve issues can be

explored. The CSEAS provides staff with information, advice, support, counselling/referral and where appropriate, liases with outside agencies.

Work-related Issues - 45%

e Communication difficulties, difficult working relationships
e Workload, nature of work assigned, anxiety about level of performance
e Work/life balance

¢ Work related stress, critical incidents Categories of

o Harassment, sexual harassment, bullying, violent incidents work-related casework

e Inappropriate workplace behaviour
e Managers/supervisors advisory service
® Retirement, ill-health retirement

e Other - issues not easily classified

Personal Issues - 55%

e Health - anxiety, stress, depression, cancer, and other health concerns

¢ Finance - short or long-term financial difficulties, budgeting

e Relationships - separation, divorce, parenting, caring, sexuality

e Addiction - alcohol, drugs, food, gambling, internet, sex, work Categories of

. . . . personal casework
e Bereavement - grief, loss, death-in-service, pensions/personal probate

management
consultancy
22%

/ sexual
harassment 1%

retirement Issues

stress
9%

interpersonal
difficulties
13%

violent Incidents 1%

harassment 3%

bereavement mental Health
15% 22%

addiction 9%

financial 12% physical Health
20%

family/relationships
18%

other 4%



The CSEAS is an
independent, confidential
support service co-ordinated by
the Department of Finance

Mission Statement

"To offer a quality
resource and support
service for all staff
which positively affects
both individual health
and well-being,

and organisational

effectiveness"

Key Features
of the CSEAS

¢ Counselling/Referral Service
for all serving and retired staff

e Advisory service for
managers/supervisors

e Information Resource

¢ Raising Health Awareness

EAS staff work to a code

of practice and are members of
the Employee Assistance
Professionals Association
(EAPA Ireland)

Professional standards apply in
relation to confidentiality

Annual Report -2004

Civil Service

Employee Assistance Service
(CSEAS)

Civil Service Employee Assistance Service (CSEAS)

In 2004, 8,086 contacts were made with the CSEAS. Of this number, 3,091
people sought assistance with either work-related or personal issues. Around
5,000 information queries were dealt with by the CSEAS in 2004.

Casework

work related personal

servin
45% 55% .
retired 6%

non-serving 4%

I would like to thank all of the
Employee Assistance Officers for their
dedication and commitment during
2004 in providing a professional support
service to staff in the Civil Service.

The forthcoming year will be a challenging
one as the decentralisation programme gains
momentum and I have no doubt that the
Employee Assistance Service will play a
key role in supporting staff affected by
organisational change.

Marie McLaughlin,
Principal, Department of Finance

On behalf of the Employee Assistance
Service Network, I would like to assure
you of the continuing commitment of
the CSEAS to the health and wellbeing
of civil servants.

Continuing Professional Development
is undertaken to maintain an
effective, professional and dedicated
service which can respond appropriately
to the changing needs of all employees.

Bernie Moran,
Chairperson,
Employee Assistance Service Network

Casework

other 4%

management 10%

personnel self-referred
16% 70%

other areas Dublin

42% 58%

Referral Source

Location

Gender




