The CSEAS is an
independent, confidential
support service co-ordinated by
the Department of Finance.

Mission Statement

"To offer a quality
resource and support
service for all staff
which positively affects
both individual health
and well-being, and
organisational
effectiveness".

Key Features

of the CSEAS

¢ Counselling/Referral Service
for all serving and retired
staff

e Advisory service for
managers/supervisors

e Information Resource

® Raising Health Awareness

EAS staff work to a code

of practice and are members of
the Employee Assistance
Professionals Association
(EAPA Ireland).

Normal professional standards
apply in relation to
confidentiality.
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In 2002 over 8,500 contacts were made with the CSEAS. Of this
number, around 3,500 people sought assistance with either work-

related or personal issues.

Casework

work-

related | personal

SYA
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2002 was another demanding year for
civil servants and for the Employee
Assistance Officers. It was a
particularly demanding year for the
EAOs who were impacted by the
reorganisation  of  Government
Departments and Offices. Some
Officers experienced significantly
increased workloads and others were
required to lend a helping hand quite
frequently.

The Network's commitment to the
health and well-being of all civil
servants was underpinned by various
developments, most notably the
"Working on Stress" publication.

I would like to thank all of the EAOs
for their continued dedication,
professionalism and diligence in
providing an excellent service
throughout 2002 and wish them
continued success for the future.

Ken Spratt
Department of Finance
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The CMOQ's Office now incorporates a
Civil Service Occupational Health
Department (CSOHD), which provides
some services that overlap with the
many excellent and varied professional
services provided by Employee
Assistance  Officers (EAOs). The
traditional co-operation between the
CMO’s office and EAOs has been further
enhanced since the establishment of
the CSOHD.

I would like to acknowledge the
professionalism and ethical
confidentiality which EAOs continue to
demonstrate and practice. It was a
privilege to be invited to the recent
EAO network conference, and I look
forward to exploring areas of mutual
interest e.g. general management of
the worker with disability and
workplace health promotion.

Dr John Malone FRCPI, FFOM
Chief Medical Officer
for the Civil Service (CMO)
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Whether work-related or personal, the CSEAS provides a confidential, non-judgemental and safe environment
where the options to resolve issues can be explored. The CSEAS provides staff with information, advice, support,
counselling/referral and liaises with outside agencies where appropriate.
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Categories of
personal casework

Categories of
work-related casework

Work-Related Issues - 48% Personal Issues — 52%

e Communication difficulties, difficult working e Health - anxiety, stress, depression, cancer, and

relationships

Workload, nature of work assigned, anxiety
about level of performance

Work/life balance
Work related stress, critical incidents

Harassment, sexual harassment, bullying, violent
incidents

Inappropriate workplace behaviour, personal
hygiene

Managers/supervisors advisory service
Retirement, ill-health retirement

Other - issues not easily classified

other health concerns

Finance - short or long-term financial
difficulties, budgeting

Relationships - separation, divorce, parenting,
caring, sexuality

Addiction - alcohol, drugs, food, gambling,
internet, sex, work

Bereavement - grief, loss, death-in-service
pensions/personal probate

Information Resource

Around 5,000 information queries were dealt with by the CSEAS in 2002. Information relating to all social services is
available. Staff can seek information in relation to their various entitlements, e.g. tax relief on rent and medical expenses,
prescription drugs refunds, Social Welfare entitlements, family mediation, holiday insurance including E111s and personal
probate applications among others. Information is available on the Public Service Friendly Society, the Civil Service Credit
Union, the various Income Continuance Plans, the Civil Service Charities and Third World Fund, etc.

Information is mainly sourced from Comhairle, Government bodies and the Regional Health authorities.
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Casework

Referral Source

trade union 1%

other 4% \
line
management

10%

H.R. units
13%

CS EAS Locations

The EAS is
available to all
serving and retired
staff irrespective
of location

2002 Stress Management Initiative

In 2002 the CSEAS drafted the leaflet
entitled "Working on Stress".

The Department of Finance funded its
publication and it was distributed to all
staff during European Safety Week.

on Stress

"Working on Stress" is both comprehensive
and user-friendly. It details:

e what stress is

e how to recognise it

e the causes of workplace and personal stress
® how to deal with stress.

The leaflet also explains the importance of
e proper breathing

e good nutrition

e water intake

e various methods of relaxation.

The reaction across Departments was extremely positive so
much so that some Departments are re-issuing the leaflet as
part of their health awareness initiatives this year.

"Working on Stress" is intended as a resource for managing
stress and can be referred to by staff on an on-going basis.

Location

Gender

Dublin
59%

IENEE

57%

Sligo
Castlebar

Dublin

Limerick
Wexford

Conclusion

Usage of the CSEAS has been steadily increasing in
recent years as awareness of the expansion of the
service has increased. Work-related issues have
increased from one-third to almost half of the issues
where assistance is now sought. Local managers and
supervisors are increasingly contacting the EAS
where the health and well-being of their staff is of
concern to them. This hopefully reflects the value to
staff and management of an in-house support service
that is both aware of and understands the culture
and workplace issues involved. It is our aim to
continue to support and positively affect the health
and well-being of staff in the Civil Service, thereby

contributing to organizational effectiveness.

Publicity Committee
CSEAS



Contact Details of

Employee Assistance Officers

Dick Beamish

Central Statistics Office

Skehard Road, Cork

Tel:  (021) 4535 300

Mobile: (087) 2450131

Fax:  (021) 4535797

Email: dick.beamish@cso.ie

Other: €SO Cork
Agriculture & Food, Cork, Limerick
and Kerry Offices

Margaret Breen

Dept of Communications, Marine and
Natural Resources

Leeson Lane, Dublin 2

Tel: (01) 6782185

Email: margaret.breen@dcmnr.irlgov.ie
Other: €SO Dublin

Peter Byrne

Dept of Social and Family Affairs
0Oisin House, Pearse Street, Dublin 2
Tel: (01) 6715103 (direct)
Mobile: (087) 2425135

Email: peter.byrne@welfare.ie

Geraldine Carey

Dept of Social and Family Affairs
Dominick Street, Limerick

Tel: (061) 414799, ext. 8261
Mobile: (087) 2425136

Email: geraldine.carey@welfare.ie

Lorus Collum

Office of Public Works

51 St. Stephen’s Green, Dublin 2
Tel: (01) 6613143 (direct)
Mobile: (087) 2314542

Fax: (01) 6613109

Email: lorus.collum@opw.ie

Damian Davy

Office of the Revenue Commissioners*
Mezzanine Floor, Hammam Buildings
11-13 Upper 0’Connell Street, Dublin 1
Tel: (01) 887 3982

Mobile: (087) 2505405

Fax: (01) 874 6865

Email: ddavy@revenue.ie

* Chief State Solicitor's Office
Comptroller and Auditor General

Catherine Fagan

Department of Agriculture and Food
Agriculture House, Kildare Street, Dublin 2
Tel: (01) 6072139

Mobile: (086) 8098502

Fax:  (01) 6072577

Email: catherine.fagan@agriculture.gov.ie

| Margaret Fagan

Department of Social and Family Affairs
g Pension Services Offices

i College Road, Sligo

Tel:  (071) 9169984

Mobile: (087) 2529709

Fax: (071) 9169926

Email: margaret.fagan@welfare.ie

Kevin Farrell

Office of the Revenue Commissioners*
Mezzanine Floor, Hammam Buildings
11-13 Upper 0’Connell Street, Dublin 1
Tel: (01) 8873981 (direct)
Mobile: (087) 2602833

Fax: (01) 874 6865

Email: kfarrell@revenue.ie

* Chief State Solicitor's Office
Comptroller and Auditor General
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Eileen Maher

Website: www.cseas.gov.ie
ﬁ Department of Health and Children
- - Hawkins House, Hawkins Street, Dublin 2

¥ Tel: (01) 6354298
i../_ . Mobile: (086) 8258718
" 2. (01) 635 4703

Email: Eileen_Maher@health.irlgov.ie

Other:  Civil Service and Local
Appointments Commission
Ombudsman’s Office

Brid Gooney

Department of Agriculture and Food
Johnstown Castle, Wexford

Tel:  (053) 63479

Mobile: (087) 2324014

Fax: (053) 43995

Email: brid.gooney@agriculture.gov.ie

Margaret Griffin

Department of the Environment
and Local Government

Room B.21, Custom House, Dublin 1
(01) 8882313 (direct)

Deirdre Maye
Department of Justice, Equality & Law Reform

&4 Mobile: (087) 6477158 - St. Stephen’s Green House
Fax: (01)8882688 Earlsfort Terrace, Dublin 2
Email: margaret_griffin@environ.irlgov.ie Tel: (01) 6785184

4 Mobile: (087) 2267641

Eimer Harding Fax:  (01) 662 8327

Department of Community, Rural
and Gaeltacht Affairs

4th Floor, Phoenix House

7-9 South Leinster Street, Dublin 2
‘aliTel:  (01) 6761022

Mobile: (087) 2033072

Fax: (01) 6690974

Email: eharding@pobail.ie

Una Meehan

Department of Foreign Affairs

76/78 Harcourt Street, Dublin 2

Tel:  (01) 4082377

Mobile: (087) 2347027

Fax: (01) 4082608

Email: una.meehan@iveagh.irlgov.ie

Bernie Moran

Department of Education and Science
Marlborough Street, Dublin 1

(Tel:  (01) 8892342

Mobile: (087) 2604517

Email: Bernie_Moran@education.gov.ie
Other: Houses of the Oireachtas

Vivian Harney and Mary McLarney

Department of Finance, Phoenix House

7-9 South Leinster Street, Dublin 2

Tel:  (01) 6613762

(01) 6613184

Fax:  (01) 6613721

Email: vivian_harney@ finance.irlgov.ie
Mary_McLarney@finance.irlgov.ie

Mobile, Vivian: (087) 9170873

Mobile, Mary: (087) 2608201

Aidan Newman
Office of the Revenue Commissioners#*

F dili R Ll Mezzanine Floor, Hammam Buildings
! 4 Presidents Establishment 11-13 U O'C' s D b%' 1
DPP, State Laboratory 5 (2T UL Sfiee, LA
b Tel:  (01) 8873984
?at:‘)‘l?s’::g’hf:eg:f’?cl: bt Mobile: (087) 2557654
Fax: (01) 874 6865
. Email: anewman@revenue.ie
g:;g:mliﬁt";e[f;zme * Chief State Solicitors Office
Infirmary Road, Dublin 7 Comptroller and Auditor Genera
Tel:  (01) 8042206
Mobile: (087) 2576935 Yolande O’Leary
Email: brianhennessy@transport.ie Office of the Revenue Commissioners
Other: Transport Sarsfield House, Francis Street, Limerick
Tel: (061) 410502
Pamela Holland ':'°'f‘l°’ (ggi) 2233325
H Department of Justice, Equality & Law Reform Eax"l- ( L ) 5 q
T 4 =% St Stephen’s Green House WEE - PRt
& = Earlsfort Terrace, Dublin 2
P Tel:  (01) 6612440 i Orla Ryan
< "5 Mobile: (087) 2384308 3 Department of Enterprise,Trade and
Fax: (01) 662 8327 . Employment

4th Floor, Phoenix House

7-9 South Leinster Street, Dublin 2
Annlordan ‘g‘;.", Tel:  (01) 6614454

Department of Agriculture & Food Tho
Michael Davitt House, Castlebar, Co. Mayo ro?ﬂe' (82)7)62122;27
Tel:  (094) 21536 ax:  (

Mobile: (086) 8098500 Email: Orla_Ryan@entemp.ie

Fax:  (094) 38913

Email: annie.jordan@agriculture.gov.ie Mary Stefanazzi

Department of Social and Family Affairs
Oisin House, Pearse Street, Dublin 2
Tel:  (01) 673 2599

| Mobile: (087) 2308544

{ \ i Email: mary.stefanazzi@welfare.ie

Triona King

Office of the Revenue Commissioners*
Mezzanine Floor, Hammam Buildings
11-13 Upper 0’Connell Street, Dublin 1
Tel: (01) 8873983

Mobile: (087) 2602832

Fax: (01) 8746865

Email: tking@revenue.ie

* Chief State Solicitor's Office
Comptroller and Auditor General
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